Mission
To strengthen families through education,
connection, play, & partnerships

Vision
To create a community where families
feel supported, empowered, and inspired
to learn and play together

2019 saw significant growth and a reaffirmation of our fundamental purpose and impact.

We strengthened our family education programs, significantly increased staff capacity,
and expanded our partnership network in powerful ways. Through a crucial strategic
planning process, we created a new organizational name and identity: Families First
Learning Lab. We feel emboldened by this new name and its reminder that family is everchanging and always a work in progress.
We move into 2020 with a vision of continued growth and an enhanced capacity to
deliver services. In moving into the new Missoula Public Library mid-year, our programs
and services will benefit from onsite organizational partners and unprecedented facility
amenities, including a dedicated family education classroom and private consultation
rooms. We will invite families to connect through interactive exhibits featuring a water
learning experience, dramatic role play and performance, and a cozy gathering space.
Our stellar Community Connections program, developed just this year, will be woven
throughout our floor and will continue serving families at satellite locations throughout
the community with mobile programming that highlights the intersection of learning and
play. We look forward to seeing you in our new facility in 2020!
Thank you for your role in shaping our past and your partnership in our dynamic future.
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Our new logo displays the significance of the parent/child relationship representing not only the literal
connection between family members but also symbolizing an ongoing relationship that continues to flow,
move, and grow. Blue represents loyalty, wisdom, strength and trust. Turquoise represents a recharging of
energy. Families First Learning Lab seeks to honor and build the loyalty, wisdom, strength and trust of
families while providing tools and resources to build hope and recharge the spirit. Our new name and logo
allows us to better demonstrate the impact family education and play has on healthy family development.

Total Individuals Served Through Family Education & Play

displays and learn and build social/emotional, fine motor and other skills."
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FAMILY EDUCATION
94%

CIRCLE OF SECURITY
9 out of 10 participants felt that meeting
with other parents was helpful

100%

of participants at the end of the 5-week series felt
that praise for good behavior gets better results than
punishment for bad behavior (Increase of 11%)

48
8

of Circle of Security
participants felt
confident using materials
after class in their
parenting

41%

of Circle of Security
families had kids
that qualify for Free
or Reduced Lunch in
the schools

Series
Participants

Circle of
Security Series

CHILDREN IN BETWEEN

26

"In Children in Between, I
saw parents be able to
engage with other people
Series Participants
going through a similar
experience. It can be a very
lonely experience. It helps
Series since May them know that they are not
program launch the only ones going through
this." - Class Facilitator
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Workshops
Held
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Number of
Parent Educators

NEW PARTNERS
Cherry Valley Elementary School
(Polson)
Linderman Elementary School (Polson)
Lolo Elementary School
Bonner Elementary School
Ronan Foster Families
Origins Education Preschool

Launch of Parent Cafe Program
Parent Cafes are safe space gatherings for
conversations around the implementation
of small changes in everyday parenting
practices including: building resiliency
skills and constructing community. These
gatherings are free and open to the public.

2019 ANNUAL REPORT

NEW HOME
Our new name, Families First Learning Lab,
represents our intention to serve all families
with education, connection, play, and
partnership. All under one roof, we will be
joining Missoula Public Library, spectrUM
Discovery Area, and MCAT to create an
innovative community of learning within an
iconic new facility.
The 2nd Floor of the Missoula Public Library
is dedicated to children and families. This
community space will welcome all families
and give them the opportunity to learn,
play, and grow together.

DRAMATIC PLAY EXHIBIT EXPERIENCES
Dramatic play is the magic of self expression and an essential part of early learning. Our new exhibit will foster fun, imagination,
and discovery. We will also have rotating mobile exhibits in the library offering more learning through play opportunities for
families.

TWO NEW CONSULTATION SPACES + PROGRAM LAUNCH
In 2020, Families First will bring back our Consultation program. Consultations provide 1:1 support helping parents and
caregivers navigate through tough situations with their child. In addition to launching this new program, our space in the
new library will have two private consultation session rooms available to expand services even more. There are many barriers
for parents and caregivers attending long-term therapy, trainings, or group sessions. This consultation program will offer a
service to families at an affordable price and in a setting where many barriers are reduced or eliminated.

FAMILY EDUCATION CLASSROOM
The new library will also house a private family education classroom that has the capability of being a research space
through a one way observation window. This classroom can be used for Children in Between, Circle of Security, Workshops
and more!

EXPANDED WORK ON THE FLATHEAD INDIAN RESERVATION
Through new funding, Families First is able to expand our work on the Flathead Indian Reservation. In January 2020, we will
be offering Circle of Security, with the hope of facilitating four series throughout the year. This funding will also support
workshops and Parent Cafes throughout the reservation, which will provide one-time learning opportunities for parents and
peer-to-peer support.

Mending Broken Hearts: Coming Soon
A fourth area of programming that will be offered in the Flathead Valley is Mending Broken Hearts.
Mending Broken Hearts focuses on healing unresolved grief and inter-generational trauma.

"The Elders have told us that in order to heal we must forgive. They said that we are
carrying around trauma handed down to us from the generations before, from one
generation to the next, and we don't know it. Forgiveness is the pathway to getting rid
of this trauma and the hate." - Don Coyhis (Mohican)

